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THE HOMEGUARD DEFENDER SYSTEM
_“WHOLE HOME” SURGE PROTECTION PROGRAM
CONTRACT
TERMS AND CONDITIONS

This agreement is between The Frederick Public Works Authority and the customer-signer of this document. The
customer acknowledges that he/she understands and agrees to abide by these terms and conditions for a minimum of

two (2) years. After the initial two (2) year period, the agreement shall automatically be renewed on a month to month
basis until terminated by either party.

1.

i

Prior to installation of the Meter Base Surge Suppression Device (MB-SSD), the utility’s designated
representative will inspect the home’s external grounding system to verify that a proper external safety ground
exists at the service entrance. If the utility’s representative should determine that any of the home's electrical
grounding system or wiring are inadequate for the proper installation of the SSDs, the utility reserves the right
to refuse installation until such time as necessary corrections are made.

The MB-SSD can only be installed, service or removed by the utility’s designated representative.
The MB-SSD is an integral part of the sealed electric meter and shall remain the property of the utility.

The customer will be supplied with a plug-in SSD kit at the time of MB-SSD installation. It is the customer's

responsibility to see that the plug-in SSDs are properly installed in accordance to the installation guide
provided in the kit, in order to validate the warranty.

Payments will be billed on the customer’s regular monthly electric bill in the amount shown below and shall
be considered due upon the same date as the electric service. Payment must be current for any or all warranties
to be in effect.

If the customer moves to another home within the utility service area prior to the term date, the customer may
transfer the protection services for the remaining period of the agreement.

[f the customer elects to discontinue protection services prior to the term date, the customer will be responsible
for the unbilled balance of the protection services.

If the customer moves to another home outside the utility service area, the customer may pay the unbilled
balance or return the plug-in SSDs.

[f the protection service is terminated and the MB-SSD is left at the customer’s electric service, the urility
disclaims all liability related to the MB-SSD after the termination.

Any warranted provided are from the SSD manufacturer and are provided to the lessee for so long as the
services remain in effect. The customer shall hold the utility harmless in connection with the operation,
service, and installation of the SSDs. In the event the protective effectiveness of the SSDs should be
interrupted or fail for any reason, the utility’s obligation shall be to repair or replace the SSD(s) in accordance
with this agreement. Such interruption or failure shall not constitute a breach of this agreement, nor shall the

utility, its officers, directors or employees be liable to the customer or to third parties for any damages which
might result from such interruption or failure.
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HOMEGUARD DEFENDER SURGE PROTECTION PROGRAM

Name:

HOME GROUND INSPECTION RECORD

(for utility records)

Address:

Date/Time:

v or N/A

Measured ground resistance at service transformer and visually examined service
transformer lightning arrester. Ground resistance was ohms.
Action taken:

Measured ground resistance at electric service entrance. The National Electric Code
requires 25 ohms or less. Ground resistance was ohms.
Action taken:

Checked for bonding from TV cable system to electric ground.
Recommendation:

Checked for bonding from TV antenna to electric ground.
Recommendation:

Checked for bonding from satellite dish to electric ground.
Recommendation:

Checked for bonding from telephone to electric ground.
Recommendation:

Checked for ground receptacles supplying sensitive electronic equipment.
Recommendation:

Utility Representative

HOME OF

HACKBERRY FLAT

Wetland Restoration Project




